JloKyMEHT NoAINMCaH NPOCTOi NEKTPOHHON NOANMCHI
NHdopmaumsa o Bnagenbue:
®WO: Hecreposa Jliogmuna BuktoposHa MWHOBPHAYKW POCCUIN
[omxHocTb: [iupektop dunanana MHaM (dunman) ©TBOY BO "HOIY"
fata noanwcarms: 200%138,&%%5’?&3% rocyaapcTBeHHde 6HOKeTHOe 06pa3oBaTe/IbHOE yUpexaeHne
YHMKaNbHbII MPOrpaMMHbIA KNHOY:

BbIClLero obpasoBaHus

381fbe5f0c4ccc6e500e8bc981c25bb218288e83 o s
«HOFOPCKIIA- FOCYAapCTBEHHbIN YHUBEpPCUTET» (KOTY)

NMPUNKAS3

r. XaHTbl-MaHcuiick

O BBefleHNW B fieiicTBUE MopsaKa
OKasaHus nnaTHbIX 06pa3oBaTe/bHbIX
ycnyr B ®I'bOY BO «HOl'Y»

B pamkax (hyHKUMOHMPOBaHWS CUCTEMbl MEHeI)KMEHTa KayecTBa YHVBEpPCUTETa, B
LlensxX YCTaHOBMEHWS MpaBu OKasaHUA MnaTHbIX 06pa3oBaTe/lbHbIX YCNYr (PU3NYECKUM
N HOPUANYECKUM SIMUAM B YHUBEPCUTETE, Ha OCHOBAaHMWU PELLUEHUS YYEHOro coBeTa
YHusepcuteta (npotokosn ot 30.01.2017 r. Ne 2)

NMPVKA3BLIBAIO:

1. Beectu B geicteme ¢ 10.02.2017 roga CMK HOI'Y I - 129 - 2017. Bepcusi Ne 1
MopsAAoK OKazaHWA NnaTHbIX 06pa3oBaTe/ibHbIX YCyr B (hefepasibHOM rocy4apCTBEHHOM
OlOKETHOM  06pa30BaTe/IbHOM  YUpeXAeHUW BbIClero 06pa3oBaHus  «HOropckui
rocyAapcTBeHHbIN yYH1BepcuTeT» (MprnoxeHue).

2. HayanbHWKY  agMUHUCTPaTMBHO-NMpaBoBoro ynpasneHus  (Koutopko E.M.)
opraHu3oBarh:

2.1 perucTpauuio 1 XpaHeHue JOKYMeHTa, YKa3aHHOro B N.1 HacTOALLEro Npunkasa,;

2.2 pasmelleHe Ha O(uuUManbHOM caliTe YHuBepcuTeTa KOMUWM YTBEPXAEHHOrO
[JOKYMeHTa, YKa3aHHOro B M.l HacToAWero npukasa, B qopmate .péll BO BKiafgke
«COTpYLAHUKY>», pa3fen «J1oKabHble aKkTbl M0 OCHOBHLIM HanpaBieHUsAM AesaTe/IbHOCTU
(npoueccam)» / «OcHOBHbIe npoueccbl» / «[POEKTMPOBaHNe, pa3paboTKa 1 peanmnsaums
OCHOBHbIX 06pa3oBaTe/ibHbIX MporpaMM NPOgeCcCUOHAIbHOrO U AONOAHWUTENbHOTO
06pa3oBaHms».

3. KOHTpO/Ib 33 WCMOJIHEHMEM HACTOALLEro MnpuKasa BO3NMOXUTb Ha MNepBOro
npopekTopa KyunHa P.B.

PekTop T.0. KapmMuHcKasn
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Preoy BO CMK Oy

«HOropcKuii rocyiapCTBeHHbIA YHUBEPCUTET» M- 129-2017
CucTema MeHe)KMeHTa KayecTsa
MopsiAOK OKasaHWs MaTHbIX 06pa3oBaTe/IbHbIX YCYT B Bepcumsa Ne 1
b dIreOY BO «HOropckmii rocyaapcTBEHHbIN YHUBEPCUTET»
COIr'MACOBAHO: YTBEPXOAIKO
CoBeTom o6yyatoLyxcs FOry [sPexTop ' ] o
MpoTokon Ne oT 14. r. " T.A" KapmuHckas
V « HO » 2017r.
MNMPNHATO '~
Y4Y€HbLIM COBETOM YHI/IBepCI/ITeTa
« -70» 2017r.

Mpotokon Ne 2 ot 30. o K (#T.

FOFOPCKWNIA TOCYAAPCTBEHHbIV YHUBEPCUTET

CNCTEMA MEHEOXKMEHTA KAYECTA

MOPALOK

0Kas3aHWs NJaTHbIX 06pa3oBaTe/bHbIX YCNYT B hegepanibHOM rocyAapCTBEHHOM
6104>KETHOM 06pa30BaTe/IbHOM YUPEXAEHUU BbICLLIEr0 06pa30BaHns «KOropcKuii
roCY/AapCTBEHHbIV YHUBEPCUTET»

Bepcua Ne 1
CMK KOOIy In- 129 - 2017

3m. Ne 3m. Ne

BBEJEHO B IENCTBUE
Mpukasom pekTopa YHusepcuteta Ne -/-*<9 ot .(p. 81..,10/?'r.

r. XaHTbl-MaHcuiick



®I60Y BO CMK Ory
«HOTOPCKUIA TOCYAApPCTBEHHbIN YHUBEPCUTET» M- 129-2017

Cucrtema MeHe[PKMeEHTa KayecTsa
MopsafoK oKasaHUs MaTHbIX 06pasoBaTefibHbIX YCYT B Bepcusa Ne 1
drbOY BO «HOropckmii rocygapcTBeHHbI YHUBEPCUTET»

Mpeancnosue

1 PA3PABOTAHO 3KOHOMUYECKUM YNpaBneHUeM.
2. BBEAEHO BIEPBbIE.

Hactosupii  nopsigok — SBNSETCH  PesynbTaTOM — UHTENEKTYalbHOM  AesiTeNIbHOCT
(WHTennekTyanbHOM  cobcTBeHHOCTHID) PIBEOY BO  «HOropckvil  rocyfapCTBeHHbI
YHVBEPCUTET» 1N HE MOXET ObITb MCMO/b30BaH 6e3 coriacus npaBoobnafaTesis 3a UCK/IFUEHVEM
C/y4aeB, NpeayCMOTPEHHbIX AEACTBYHOLLM 3aKOHOAATE/TCTBOM.

O ®I'bOY BO «HOropckuii rocyaapCTBEHHbI YHUBePCUTET», 2017
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dI6OY BO CMK Ory

«HOropcKuiA rocyjapCTBEHHbIN YHUBEPCUTET» M- 129 -2017
CucTemMa MeHePKMeHTa KayecTsa
MopsgoK OKasaHUsA MaTHbIX 06pasoBaTe/lbHbIX YCAYr B Bepcusa Ne 1
®IrbOY BO «HOropckuii rocyfapcTBeHHbIN YHUBEPCUTET»

JIncT cornacoBaHus

PA3SPABOTAHO

HayanbHNK 3KOHOMMYECKOTO ynpas/ieHuns C.A. EpemuH

COrmACoOBAHO

MepBbIii NPOPEKTOP
MpopeKTop N0 3KOHOMWUYECKOMY Pa3BUTUIO

HayanbHWK (hHAHCOBOIO ynpaB/eHUs
- rNaBHbIn ByxranTep

HavyanbHWK agMUHUCTPATMBHO-MPaBOBOrO
ynpaBieHus

HauanbHUK ynpaBneHus

no Aenonpon3BOACTBY M 06W MM BONpocam N.N. Ka3aeBa
HayanbHUK oTAena Kagpos MNA. MecTpakoBa
[MpopeKTop NO ynpaBieHN0 UMYLLLECTBEHHbIM T.A. KocTbinesa

KOMMAEKCOM N AONOJAHNTENBHOMY o6pasoBaHmo

3amecTuTeNb NepBoro NpopekTopa O.A.lpuHaL
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dIBOY BO CMK Oy

«HOropcKuii rocyjapcTBeHHbIi YHUBEPCUTET» M- 129-2017
CucTeMa MeHePKMEHTa KadecTBa
I I ! p MopsafoK OKasaHWs MNaTHbIX 06pa3oBaTe/bHbIX YCAYr B Bepcusa Ne 1
®IrbOY BO «HOropckuii rocyapCTBeHHbIN YHUBEPCUTET»
CopepxaHue:

JINNCT COTMNTACOBAHUA ..ot 3
1OBJTACTD MPUIMEHEHWA ..o 5
2 HOPMATUBHDBIE CCBIJTKW ..ottt 5
3 TEPMWHDbI, ONPEAENEHUNA, COKPALWEHWUA.......ccoiiiei 5
4 OBLUNE TTOJTOMKEHWMSA ..ottt 6
5 WHPOPMAUMA O TNMNATHbIX  OBPA3OBATEJIbHbIX
YCNYTAX, MOPAAOK SAK/TIOHEHUNA AOTOBOPOB.......coieeieeeee 7
6 OTBETCTBEHHOCTb MCIMOJTHNTENA N SAKASUUNKA ..o, 9
NNCT  PETMCTPALUWM  W3MEHEHWWA, [OOMOJHEHUN W
PEBUSUN LOKYMEHTA ..ottt 11
NINCT YYETA OPUTMHAJBHbIX 3K3EMMMIAPOB 1 KOMUN
O KY M EHT A ettt sttt et e et e e be e e nbeeenbee e 12
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dI6OY BO CMK Oy
A . «HOropcKuii rocyaapCcTBEHHbI YHUBEPCUTET» M -129-2017

Cucrtema MeHe>KMeHTa KadecTsa
MopsALOK 0Ka3aHWA MaTHbIX 06pas3oBaTeflbHbIX YCNyr B Bepcusa Ne 1

®Ire0Y BO «HOropckuii rocyaapcTBeHHbIN YHUBEPCUTET»

1 O6nacTb NPUMeEHeHNSA

1.1 HacTtosiwuii Mopsagok okasaHUst NiaTHbIX 06pa3oBaTeNbHbIX YCNyr (nanee
- MopsAgok) ycTaHaBAMBaeT MpaBuia OKasaHWA NIaTHbIX 00pa3oBaTe/bHbIX YCNyr
(hM3MYECKMM 1 HOpUANYECKUM Auuam B ¢edepanbHOM  FOCYAapCTBEHHOM
OO XKETHOM 06pa3oBaTe/lbHOM YUYpeXAeHUW BbiCLIero obpasoBaHusi «KOTropckuii
rocyapCTBeHHbIVi YHUBEPCUTET» (Aanee - YHUBEPCUTET).

2 HopMaTuBHbIe CCbINTKN

2.1 Hactosiwmin Mopsigok paspaboTaH B COOTBETCTBUN:

denepanbHbIM 3aKOHOM Poccuiickoit degepaumm oT 29.12.2012 1. Ne 273-93
«O6 obpasoBaHMmM B Poccuitckoin degepayum»;

MocTtaHoBneHnem [paButensctBa PP ot 15.08.2013 r. Ne 706 «O6
yTBepXaeHun MNpaBun okaszaHUs NaaTHbIX 06pasoBaTe/ibHbIX YCNyr»;

YcTaBoM (hefepasibHOro rocyfapCTBeHHOro 6HAXEeTHOro obpas3oBaTe/lbHOrO
yupexaeHus BbICLLEro obpasoBaHuA «KOropckui rocyfapCTBEHHbIN
YHUBEPCUTET», YTBEPXAEHHOIO NpuMKasoM MuHUCTepcTBa 06pa30oBaHns U HayKu
Poccuitckonn  degepaumm o1  29.10.2015 r. Ne 1234 (panee - YcTaB
YHuBepcuTera).

MonoxeHnem 06 OKasaHMM NAaTHbIX 06pasoBaTefibHbIX  YyCAyr B
(befepabHOM rocyfapCTBEHHOM OKOKETHOM 06pa3oBaTelbHOM  YUpeXxaeHuu
BbiCLLEro obpasoBaHns «KOropckuin rocygapcTBeHHbI yHuBepcutet» CMK HOI'Y
M- 53 - 2016, npuHATBLIM y4eHbIM coBeTOoM (mpoTtokon Ne 3 ot 24.02.2016r.),
YTBEPXAEHHbIM W BBEAEHHbLIM B eCTBME NPUKA30M K.0. pekTopa oT 29.02.2016 T.
Ne 1-174,

3 TepMUHbI, oNpeAeneHns, COKpaLLleHns

3.1 B Hactosdwem [lopsgke nNpUMEeHeHbl cneaylouwme TepMUHbI C
COOTBETCTBYHOLWMMWN ONPeaeNeHUAMMN:

MnaTHble obpa3oBaTesibHble YCNYrn - OCyllecTBNeHMe 06pa3oBaTe/ibHOA
AeATeNbHOCTM MO 3aJaHnsAM M 3a cUeT CPpeAcTB PU3NYecKnX u (Unun) PUANYECKNX
Ny, no Aoroopam 06 06pa3oBaHMM, 3aK10YaeMbIM NPY NPUeMe Ha 0By4YeHNe.

JoroBop 06 o6pasoBaHuM  (goroBop 06  OKasaHMM  MaTHbIX
obpasoBaTefibHbIX YCAYr) - MUCbMEHHbIA AOrOBOP, 3aK/AOYaeMblii Npu npueme
Ha 00y4yeHue, ONpefenstolWNiA ypoBeHb 00pa30BaHUS, CPOKM 00yYeHUs, pasmep
nnatbl 3a 06y4YeHne, UHbIe YCNOBUS.

3aKasuMK - opuanyeckoe MU0, HE3aBUCMMO OT €ro OpraHM3aunoHHO-
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dIre0Y BO CMK oIy
«HOropcKuWii rocyfapCcTBEHHbIV YHUBEPCUTET» M- 129-2017

Cuctema MeHeZ)XKMeHTA KaJecTsa
MopsAoK OKasaHUsi MaTHbIX 06pasoBaTe/lbHbIX YCYT B Bepcus Ne 1

®Irb0OY BO «HOropckuii rocyaapCTBeHHbIW YHNBEPCUTET»

NpaBoBON (hopMbl U POPMbI COBCTBEHHOCTU; hn3nUeckoe NnUo (B TOM YKUcne cam
obyvatowninca (Motpedbutens ycnyr)), ero poantenn (3akoHHble NpeacTaBUTENN),
MHOE  (PM3Myeckoe /fiNLO), WMEeKoLllee  HamepeHue  3akasaTb  NjaTHble
obpasoBartefibHble yCcnyrum pns cebs WA MHbIX Ny, Anbo 3akniuyuMBLIee C
YHuBEpPCUTETOM  [OroBOp, MPeAMeTOM  KOTOPOro  ABMSETCA  OKasaHue
obyuatouiemycs (MoTpebuTento ycayr) nnaTHbIX 06pasoBaTe/ibHbIX YCAYT.

B nopsgke, onpefeneHHOM 3aKoHofaTe/nbCcTBOM Poccuiickon ®depgepauunm u
HacToAWMM [MoN0XKEHNEM, 3aKa3YMKOM MOXeT OblTb MHOCTPaHHOe (U3nyeckoe
NN IpPULNYECcKoe nLo.

MoTpebuTtens  ycnyr (obyyatoLmiics) - (hm3nyeckoe  nmyo,
HernocpefCTBEHHO OcBavBatoLee 06pa3oBaTe/ibHY NporpaMmmy.
NcnonHutenos - (befepancHoe rocyfapcTseHHoe 6o KeTHOe

obpasoBaTe/fibHOe yupexaeHue BbICLLIETO ob6pasoBaHuA «HOropckuii
roOCYAapCTBEHHbIN YHUBEPCUTET».

HepocTtaToK nnaTHbIX o06pasoBaTeflbHbIX YCAYr - HECOOTBETCTBUE
nnaTHbIX  ob6pasoBaTefbHbIX  ycnyr wunm  obasaTenbHbIM  TpeboBaHMAM,
npeayCcMOTPEHHbIM 3aKOHOM, MO0 B YCTAHOB/IEHHOM UM NOPSAKE, WX YCNOBUAM
aorosopa 06 OKaszaHMM NnaTHbIX 06pa3oBaTefbHbIX ycnyr (MpuM MX OTCYTCTBUM
NN HEMNOIHOTE YC/I0BUIA 00bIYHO NPeabaBiseMbiM TPe60BaHMAM), UK LENSM, ANs
KOTOpPbIX NnaTHble 06pa3oBaTe/ibHbIE YCNYTX 0O6bIYHO MCMNOMb3YKOTCA, UK LENSM,
0 KOTOpbIX WcnonHutenb 6bln MNOCTaB/EH B W3BECTHOCTb 3akKa3uMKoOM Mpu
3aK/II0YEHNM [Aorosopa 06 OKasaHMWM MNNaTHbIX 06pa3oBaTeflbHbIX YCNyr, B TOM
yucne okasaHus UX He B NMNONHOM 06beMe, NPeayCMOTPEHHOM 06pa3oBaTe/ibHbIMM
nporpaMmamu (4acTblo obpaszoBaTenbHONM MPOrpaMmmbl).

CyLWlecTBEHHbIN HeaoCcTaTOK MNaTHbIX o6pa3oBaTeflbHbIX YyCayr -
HEYyCTPaHMMbI HeOCTaTOK, UM HEAOCTAaTOK, KOTOPbIA HE MOXET ObITb YCTpPaHeH
6e3 Hecopa3MepHbIX pPacxoAoB WX  3aTpaT BPEMEHWU, WIW  BbISABNSETCS

HEOIHOKPATHO, WM MPOSIBNAETCS BHOBb MOC/E €ro YCTPaHeHus, WAW apyrue
Nof06HbIE HEAOCTATKM.

4 06w e NONOXKEHUSA

4.1 MnaTHble 06pa3oBaTeNbHble YCAYrM He MOryT 6biTb OKa3aHbl BMECTO
obpasoBaTeNlbHOW  AEeATENbHOCTH, (hMHaHcoBOe  obecneyeHune KOTOpOM
ocyLecTBnseTca 3a cyeT OKKETHbIX acCUrHOBaHW (eaepanbHOro 6HoAXKeTa,

610 )KeTOB CyObeKTOB Poccuiickon depepaummn, MecTHbIX 6roaxeToB. CpefcTBa,
MONYYEHHbIE UCMONHUTENS MW MPU OKa3aHUW TaKMX MAaTHbIX 06pa3oBaTefibHbIX
ycnyr, BO3BpaLLarTCa nuuam, onaaTUBLUUM 3TN YCIYTW.
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dIreoy BO CMK HOry
«HOropckuii rocyfjapCTBeHHbIi YHUBEPCUTET» M- 129 -2017

Cucrtema MeHePKMeHTa KavecTsa
MopAfoK oKasaHMA NnaTHbIX 00pa30BaTe/IbHbIX YCYT B Bepcusa Ne 1
L B 0 ®Irb0OY BO «HOropckuii rocyfapcTBeHHbIN YHUBEPCUTET»

4.2 NcnonHuTeNb BMpaBe OCYLWECTBAATb 3a CYET CPeAcTB (PU3NYECKUX U
(nnn)  opuguyeckmx My, NnaTHble  ob6pas3oBaTesibHble  YCAYru,  He
NpesyCcMOTPeHHble YCTAHOBMIEHHbIM T[OCYAAapCTBEHHbIM WM  MYHULMMAbHbIM
3aflaHnem nu60 cornaweHwem O MpeaocTaB/ieHUM CcybCcuMaun Ha BO3MELLeHue
3aTpart, Ha 04MHAaKOBbIX NPU OKa3aHWW O4HUX U TeX Xe YCNYT YCNOBUSIX.

4.3 OTKa3 3aKas3uMka OT npegnaraeMbiXx emy MaaTHbIX 06pa3oBaTefIbHbIX
YCNyr He MOXeT OblTb MNPUYNMHOW W3MEHEHUA 06beEMA U  YCNOBUIN  yXKe
NpefoCTaBAsgeMbIX eMY UCMONHUTENEM 06pa3oBaTe/ibHbIX YCAYT.

4.4. WcnonHuteno o06a3aH o06ecneynTb 3aKa3uyMKy OKasaHWe MAaTHbIX
obpa3oBaTefibHbIX YCYr B MOTHOM 06beMe B COOTBETCTBUWN C 06pa3oBaTe/lbHbIMU
nporpaMmmamu (4acTblo 06pasoBaTesibHON Nporpammbl) U YCNOBUAMM LOTOBOpa.

4.5 VcnonHuTtenb BNpaBe CHU3UTb CTOMMOCTb MJaTHbIX 06pa3oBaTefbHbIX
ycnyr no [OroBopy C Y4YeTOM MNOKPbITUS HeAoCTalolein CTOMMOCTU MNAaTHbIX
obpa3oBaTe/ibHbIX YCNYr 3a CYeT COOCTBEHHbIX CPeACTB MCMOMHUTENs, B TOM
ynucne  CpPeacTB, MNOMIYYEHHbIX OT  MPUHOCAWEN  AOXO4  AesATeNbHOCTH,
[O6POBONbLHLIX MOXEPTBOBAHWIN U LeNEeBbIX B3HOCOB (U3NYECKUX U (MKn)
topugnyecknx nuy. OCHOBaHMA W NOPAAOK CHVKEHWUA CTOMMOCTW NAaTHbIX
obpa3oBaTefibHbIX YCAYr YCTaHaB/MBAKTCA NOKa/bHbIM HOPMATMBHLIM aKTOM U
[OBOAATCA 40 CBefleHUA 3aKa3uuka n (unu) obyyaroLerocs.

4.6 YBenMyeHMe CTOMMOCTM nAaTHbIX 06pa3oBaTeNlbHbIX YCAYr nocne
3aK/N0YEHNS [0roBopa He JOMNYCKaeTCs, 3a MCKIOUYEHNEM YBEIMYEHNS CTOMMOCTM
YKa3aHHbIX YCNYr C YY4eTOM YPOBHA WH(MAAUUKW, NPesyCMOTPEHHOI0 OCHOBHbLIMU
XapaKTepucTukamun hefgepanbHoro 6104KeTa Ha o4vepefHOl (PUHAHCOBLINA Trof U
NiaHOBbIA Nepuoga,.

5 MIHthopMaLmsa 0 NaaTHbIX 06pa3oBaTe/lbHbIX Ycayrax, NopsaaoK 3aKt4YeHs
[0r0BOPOB

5.1 NcnonHutens 0653aH L0 3aK/1H0YeHUs 4OroBopa U B Nepuos ero Aencremns
NpeaocTaBnATb 3aKa3uMKy AOCTOBEPHYH MHMOpMaunto o cebe 1 06 0Ka3blBaeMbIX
NnaTtHbIX 06pas3oBaTe/lbHbIX YyCayrax, 06ecrneynMBarOLLyt0 BO3MOXHOCTb WX
MpaBnIbHOIO BblibOpa.

5.2 NicnonHuTenb 0653aH AOBECTM A0 3aKa3umka MHPOpMaLnio, coaepXallyto
CBEAEHMA O MNPefoCTaBNEHMM MNaTHbIX 06pa3oBaTefbHbIX YCNYr B MOpPSAKe K
00beMe, KOTOopble NpeaycMOTpeHbl 3aKoHOM Poccuiickoit depepaunn «O 3aliute
npaB noTpe6uTtenei» n degepanbHbiM 3aKoHOM «O6 0bpa3oBaHMK B PoccuiiCKOM
defepaymn».
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®Ire0yY BO CMK oIy

«HOTropCKNin rocyfapCTBEHHbIN YHUBEPCUTET» M -129-2017
[ I T w Cuctema MeHe>KMeHTa KayecTBa
MopsaoK oKasaHUs NnaTHbIX 06pasoBaTe/IbHbIX YCNYT B Bepcus Ne 1

®IrbOY BO «HOropckuii rocygapcTBeHHbI YHUBEPCUTET»

53 WHpopmauns, npegycmMoTpeHHas nyHKTamum 51 u 5.2 HacTtosawmx
Mpaswun, npegocTaBnsetca icnonHnuTenem B mecte PakTUYECKOro OCYyLLeCTB/IEHNS
obpas3oBaTe/ibHON [eATeNIbHOCTM, a TakKXe B MeCTe HaxOoXAeHus dunnana,
OCYLLEeCTBNAKOLLLEr0 06pa3oBaTe/lbHYH0 AeATeIbHOCTb.

5.4 [oroBop 3akn4aeTca B NPOCTOM MUCbMEHHOW (opme M COAepPXUT
cnepytolime cBefeHus:

a) MOJIHOe HauMMeHOBaHWe W (UPMEHHOe HauMeHOBaHue (MpW Hannuum)
NCNONTHUTENS;

6) MeCTO HaxOoXAeHUsA UCNONTHUTENS;

B) HaMMeHOBaHWe WAN pamuauns, UMsa, oT4eCTBO (NPW HaNM4YUKM) 3aKa34vmKa,
TeneoH 3aKa3uuKa;

) MECTO HaxXOXAEeHUA NN MeCTO XUTeNbCTBa 3aKa3umKa;

4) hamuans, uMa, 0T4YecTBO (MPWU HaNUMYMWU) NPeACcTaBUTENA UCMONHUTENS W
(nnn)  3aKkasumka, pPEeKBU3UTbI [OKYMEHTa, YAOCTOBEPAKOLWEro MoJIHOMOYNS
npeacTaBuUTeNsd UCMONHUTENA U (A1) 3aKa3unKa;

e) hamunusa, Mms, 0TYecTBO (NpPW Hannuuu) obydarollerocsi, ero MecTo
XUTeNnbCTBa, TeneoH  (ykasbiBaeTcd B CAyYae  OKasaHMA  NAATHbIX
obpasoBartesibHbIX YCAYT B M0J/b3y 00yYaloLLerocs, He ABAAIOLLErOCA 3aKa3YMKOM
Nno 4OroBopy);

X) npaBa, 006A3aHHOCTM W OTBETCTBEHHOCTb WCMONHUTENA, 3aKasumka U
obyuvatouierocs;

3) NOJIHas CTOMMOCTb 06pa3oBaTe/ibHbIX YCNYr, MOPALOK UX Onnathbl;

1) CBefeHUs O NNLEH3MM Ha OCYLLeCTB/eHNe 06pa3oBaTe/IbHON AeATeNIbHOCTM
(HauMeHOBaHMe JINLEH3MPYIOLLEro opraHa, HOMep W fJaTta perucrtpayuu
NNLEeH3NK);

K) BWG, YPOBeHb M (MAKM) HanpaB/ieHHOCTb 06pa3oBaTeslbHON NporpaMmol
(4acTb o06pa3oBaTeNlbHOW MporpamMbl OMNpPeAeneHHOro YpPoBHA, Buaa wn (Mnn)
HanpaBfeHHOCTK);

n) opma 0by4eHus;

M) CPOKM 0CBOeHMA o6pasoBaTe/ibHON nporpaMmbl  (MNPOLO/KUTENBHOCTb
00yueHus);

H) BMA AOKyMeHTa (Npyv Hanuyuu), BblfaBaeMoro ob6ydarowemycs nocrne
YCNEWHOro OCBOEHUS WM COOTBETCTBYHOLLE 06pa3oBaTe/lbHON MNporpaMmmsl
(4acTn obpasoBaTesibHON NporpaMmmbl);

0) NOPALOK M3MEHEHUSA N PacTOPXKEeHUS LOroBopa;

n) Apyrve Heob6xoAuMMble  CBEAEHMA, CBfi3aHHble CO  CNeuupUKou
OKa3sblBaeMblX NMaTHbIX 06pa3oBaTe/lbHbIX YCNYT.

Ctp. 8



dIreoyYy BO CMK ory

«HOTropCKWiA rocyfapCTBEHHbIA YHUBEPCUTET» M -129-2017
CucTeMa MeHe>KMeHTa KavecTsa
MopsaoK oKasaHWA NnaTHbIX 06pa3oBaTe/ibHbIX YCAYT B Bepcusa Ne 1
®IrbOY BO «HOropckuii rocyfapCTBeHHbI YHUBEPCUTET»

5.5 [loroBop He MOXET cofep)kaTb YCNoBMA, KOTOpPble OrpaHMYMBaloT npasa
nny, UMeLWMX NpaBo Ha MosiyyeHWe 06pa3oBaHMsA ONPeaeneHHOro YpPOBHA U
HanpaBNeHHOCTU W MOJABLUNX 3asB/ieHMe O npuemMe Ha o06yyeHue (panee -
nocTtynawouime), U 00yyalLWMUXCa UAN CHMXKAKT YPOBEHb NPELOCTaB/IEHUA UM
rapaHTMin no CcpaBHEHWUIO C YCNOBMAMM, YCTAHOB/IEHHbIMU 3aKOHOAATENIbCTBOM
Poccuitckoin depepaunm o6 ob6bpasoBaHUW. Ecnm ycnoeus, orpaHuyuBaroLime
npasa nocTynawuwmx 1  obyyalwwWmMxca WUAM  CHMXKaKLWMe  YPOBEHb
NpefoCTaB/NEHNA WM rapaHTWiA, BK/IIOYEHbl B [OroBop, Takue YC/OBUA He
NnoAfexart NpUMeHeHuto.

5.6 Tunosble (YOPMbI LOTOBOPOB YTBEPXKAAHOTCA Y HUBEPCUTETOM.

5.7 CsefeHnsa, ykKasaHHble B [0rosope, [O/MKHbI COOTBETCTBOBATb
MH(popMaunmn, pasMelleHHOM Ha oguumanbHOM  calite  06pa3oBaTesibHOW
opraHmsaumn B UHMOOPMaLMOHHO-TENEKOMMYHUKALMOHHOW ceTn "MHTepHeT" Ha
faTy 3aKnyeHns Lorosopa.

6 OTBETCTBEHHOCTb UCMNOMIHUTENA U 3aKa3umKa

6.1 3a HeucnosiHeHwe NM6GO HeHafnexallee UCNOMHeHWe 006A3aTeNbCTB MO
LOr0BOPY WMCMOJIHUTENb U 3aKAa3YMK HECYT OTBETCTBEHHOCTb, MPefyCMOTPEHHYIO
[0roBOPOM Y 3aKOHOAATENbCTBOM Poccuinckoin denepaunn.

6.2 Mpy obHapy>XeHUN HefocTaTKa NAaTHbIX 06pa3oBaTe/lbHbIX YCAYr, B TOM
yucne okasaHWs UX He B MOSHOM 06beMe, NpefyCMOTPEHHOM 06pa3oBaTe/IbHbIMU
nporpamMmamu (4acTblo 06pasoBaTe/lbHON Mporpammbl), 3akKasyuMK Bnpase Mo
CBOeMY Bbl6OpY noTpeboBaTh:

a) 6e3B03Me34HOr0 OKa3aHus 06pa3oBaTebHbIX YCYT;

6) CcopasMepHOro  YMEHbLIEHWA  CTOMMOCTW  OKa3aHHbIX  MAaTHbIX
obpasoBaTesibHbIX YCNYT;

B) BO3MELLEHWS MOHECEHHbIX WM pPacxofoB MO YCTPaHEHUK0 HeaoCTaTKOB
OKa3aHHbIX MMaTHbIX 06pa3oBaTesfibHbIX YC/MYr CBOMMW CUMaMu WAN TPETbUMMU
nuamu.

6.3 3akasuyuK BrpaBe OTKa3aTbCA OT WCMOJIHEHMA AOrosopa W notpeboBaTb
MOSIHOrO BO3MeleHMUA YObITKOB, €CAN B YCTAHOBJIEHHbI [0OroBOPOM CPOK
HeLOCTaTKM MAaTHbIX 06pas3oBaTesfibHbIX YCAYr He YCTpaHeHbl WCMOSIHUTENEM.
3aKa3uMK TakXe BMpaBe O0TKa3aTbCA OT WCMOJIHEHUA [0roBopa, ecnM UM
06Hapy>XeH CyLLeCTBEHHbIA HEA0CTAaTOK OKa3aHHbIX MaTHbIX 06pa3oBaTe/ibHbIX
YCNyr U UHblE CYLLEeCTBEHHbIE OTCTYNNEHMA OT YC/IOBUIA JOroBopa.

6.4 Ecnm  ucnonHuWTenb  Hapywwuna  CPOKM  OKasaHUSA  MAATHbIX
obpasoBaTesibHbIX yCnyr (CPpOKW Hayana v (MIM) OKOHYAHMA OKa3aHusA MaaTHbIX
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obpasoBaTenibHbIX ycnyr v (MAn) MPOMEXYTOYHble CPOKM OKasaHuA MnaTHOW
obpasoBaTe/lbHON ycnyru) nmbo ecnm  BO  BPeMS  OKasaHMA  MJIaTHbIX
obpa3oBaTefibHbIX YCAYr CTano OYeBUAHbIM, YTO OHM He BGyAyT OCYLLEeCTB/EHbI B
CPOK, 3aKa3uyuK Bnpase No CBOEMY BblO6OPY:

a) Ha3Ha4YNTb UCNONMHMUTE/NIO HOBbIA CPOK, B TeYeHMe KOTOPOro UCMOHUTENb
[OO/DKEH NPUCTYNUTL K OKasaHWKo MAaTHbIX 06pas3oBaTesibHbIX yCayr u (unm)
3aKOHUYMTb OKasaHue NnaTHbIX 06pa3oBaTesibHbIX YCNYT;

6) NopyunTb OKasaTb NnaTHble o6pasoBaTesibHble YCAYru TPeTbMM NnLaM 3a
pasyMHYK LeHYy U noTpe6oBaTb OT WCMOAHUTENA BO3MELLEHUA MOHECEHHbIX
pacxopos;

B) NoTpe6oBaThb YMEHbLUEHNA CTOMMOCTM NAaTHbIX 06pa3oBaTe/lbHbIX YCAYT;

) pacTOprHyTb 40roBOp.

6.5 3akasumk BrpaBe noTpe6oBaTb MOSIHOTO BO3MELLEHUA YObITKOB,
MPUYMHEHHbLIX €My B CBA3M C HapyLleHWEM CPOKOB Hayana u (UnuM) OKOH4YaHus
OKasaHuA nnaTtHbIX 06pa3oBaTe/lbHbIX YCNYr, a TakXe B CBA3W C HegocTaTKammu
NnaTHbIX 06pa3oBaTeNbHbIX YCAYT.

6.6 Mo wWHMUMATMBE WCMNONHWUTENA AOrOBOP MOXeT OblTb PacTOPrHyT B
OAHOCTOPOHHEM MOpsAAKe B CNeAyOLLEM Cyyae:

a) NpYMeHeHMne K obyyarolieMycs, 4OCTUremMy Bo3pacTa 15 neT, 0TYncneHns
Kak Mepbl ANCLUNINHAPHOTO B3bICKaHNS;

0) HEeBbINOMHEHME 0b6yyaroWmMmMcsa No npoMeccnoHanbHOn obpasoBaTeNbHOM
nporpamme  (4actm  obpasoBaTe/lbHOM  nporpaMmbl)  006513aHHOCTEA  NO
006pPOCOBECTHOMY OCBOEHWUIO TakoW 06pa3oBaTeNbHOM nporpammbl  (4acTu
obpa3oBaTte/ibHOW NPorpamMmmMbl) U BbINMOSIHEHUIO YYeOHOr0 MnaHa;

B) YCTaHOBMEHME HapylleHUs nopsgka MpuvemMa B  OCYLLECTBASAIOLLYHO
obpasoBaTefibHYl0  [eATe/IbHOCTb  OpraHuM3auuto, MOB/eKWero no  BUHE
obyyalrowerocss ero HesakOHHOe 3auyucfieHne B 3Ty  06pa3oBaTesibHYto
opraHusaymio;

I NpocpoyKa onnaTbl CTOMMOCTM NAaTHbIX 06pa3oBaTeNbHbIX YCAYT;

[) HEeBO3MOXHOCTb Hajnexawero McnonHeHns 0653aTenbCTB MO OKasaHWio
NnaTHbIX 06pa3oBaTe/bHbIX YCNyr BCNeAcTBMe  AecTBUin  (6e34eicTBuUA)
obyuvaroulerocs.
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JINCT perucTpaummn N3MeHeHu, A0NONHEHWIA U PEeBU3NIA AOKYMEHTA

Howmepa cTpaHuL, Nem3meHeHHoro  Ne npuKasa o Mognuck n
M3mMeHeHKne N3MEHEe 3aMeH HOBbIX aHHyup MYyHKTa, BHECEHUN faTta BHECEHUA
NHbBIX EHHbI OBaHHbIX Ta6f||/|L||b| M3MEHEHUA B N3MEHEHNA
OOKYMEHT

X
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Cucrtema MeHePKMeHTa KayecTsa
MopsaoK oKazaHUsA NaTHbIX 06pasoBaTesibHbIX YCIYT B Bepcusa Ne 1
®Ire0Y BO «HOropckuii rocyfapcTBeHHbIN YHUBEPCUTET»

JINCT yyeTa opUrnMHaabHbIX 3K3eMNNAPOB U Konui OOKYMEHTa

Konwuu:

Bce CTpyKTypHble noapasgeneHns YHusepcuTeta- 19k3.;
dunnmnansl YHuBepcuTeTa - 13K3.;

PekTopaT - 1 93Ks3.

Opl/l r’MHaJibHbl€ 3K3EMNNAPLI:

AlY - 13K3,;
Y4yeHblil cekpeTapb - 13K3.
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